National Core Indicators Satisfaction Survey Update
The Community Support Network Inc.(CSNI)  and your local area agency would like to thank all the individuals, families, and/or guardians who responded to the recent satisfaction survey. We would like to give you an update on the status of the process. 
 This spring CSNI and the ten area agencies sent out 5,390 surveys.  A total of 1,749 surveys were returned for an overall return rate of 31%, which is excellent. The New Hampshire developmental services system takes its responsibility to provide services that meet the satisfaction of individuals and families, very seriously.  The National Core Indicators project will allow us to look not only at how we are doing in NH to meet your needs, but in comparison to where we stand nationally.  The analysis of the survey data and the report is being prepared by the Human Services Research Institute (HSRI) in Cambridge, Massachusetts. It is anticipated that the full report will be available at the end of this year. In all cases, your information has remained confidential unless you specifically requested a call from your area agency.
The importance of individuals, families, and guardians responding to satisfaction surveys cannot be over estimated. We count on you to let the system know how it is doing in meeting your needs.  We greatly appreciate the time you spent completing the survey and assure you that we will use the results of the survey to enhance our ability to provide quality services. 

