
YOUR CALLS AND 
LETTERS ARE 
IMPORTANT! 

???I recently attended a presentation by David 
Braddock, Ph.D, from the State of the States in 
Developmental Disabilities Project.  David is a 
nationally known expert on disability funding 
and the state of services for individuals with 
disabilities.  David shared the following 
highlights of the presentation he made to many 
members of our NH legislature: 

1.     The “Wait List” for individuals 
considered priority one has increased 
from 157 individuals in 1994 to 351 in 
2003, with the greatest increase 
occurring between 2000 when 209 
individuals were waiting for services 
and 2003 when there are 351 
individuals on the “Wait List”. 

2.     New Hampshire’s fiscal effort in 
funding services for individuals with 
developmental disabilities has 
declined 10 positions  in relation to 
other states between 1996 and 2000.  
NH now ranks 33rd   nationally 
compared to our neighboring states of 
Rhode Island (2nd), Maine (4th), 
Connecticut (5th), Vermont (9th) and 
Massachusetts (12th). NH has lagged 
behind all New England States in fiscal 
effort for the last 25 years and is now 
significantly behind the other 2 New 
England States without institutional 
services (RI, and Vermont). 

3.     New Hampshire is a wealthy state 
with low taxes .  David cited NH as 
being ranked 6th nationally in 2001 in 
per capita personal income while being 
ranked 50th (last) in state and local 
taxes as a percentage of personal 
income. 

???David also shared information with us 
concerning the 12,351 persons with 
developmental disabilities who live with aging 
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family caregivers in NH.  In 2002, 25% of those 
individuals were living with caregivers aged 60+ 
(3036); another 40% (4,333) were living with 
caregivers aged 41-59. When individuals are living 
with caregivers beyond caregiving capacity, often 
residential services become necessary. According to 
David’s 2003 Report, the estimated 3036 
individuals residing with aging caregivers over 60 
years of age already exceeds the number of 
individuals served in all types of supervised 
residential settings in New Hampshire.     
???The State of New Hampshire and its’ elected 
officials have had good reason to be proud of the 
community services provided in the past to 
individuals with developmental disabilities and their 
families.  However, NH cannot rest on its’ past 
achievements.  There is a need for leadership to 
respond to the many challenges that the community 
services system is facing.  The NH leadership must 
develop strategies to:  increase its’ fiscal effort; 
significantly reduce the wait time or completely 
eliminate individuals having to wait for services; 
expand Family Support, and provide adequate 
compensation for services being provided.    
???When the NH House of Representatives voted on 
April 17th, it passed a version of the budget that was 
not backed by the disability community.  The 
version of the budget that included a 39 cent 
tobacco tax increase which would have been helpful 
to developmental services was not passed.  Instead, 
it now appears that the budget that passed the house 
will also rely on HB663 which would create a 
provider assessment to raise money which could be 
matched with federal dollars to increase revenue. 
From what we have heard, it is unlikely that our 
federal funding source, Center for Medicaid and 
Medicare Services, will approve this approach.  The 
House vote did not appear to respond to the clear 
message in David’s “State of the State” 
presentation. 
                                                (Continued on Page 5)

Read all about us on the web!!   
   Visit our new and “improved” website. It’s 
chock full of information you can access right 
from your home. Visit us soon!!!  

11th 



“Rights and Rights 
Protection” 

   Region 10 is committed to assuring that all 
individuals affiliated with us are informed of their 
rights and that all staff and providers who support 
them are protecting those rights.  The State 
Standards very clearly outline Region 10's 
responsibilities as an Area Agency in this regard.   
   First: We must inform people when they begin to 
receive services about their rights and the complaint 
(rights protection) process.  This sharing of 
information and discussion about rights is also done 
annually to assure that changing needs are 
addressed. 
   Second: We must have qualified staff available 
(complaint investigators) to respond to any 
questions or complaints that are made.  Again, there 
are very clear expectations from the State which 
outline how staff responds to complaint allegations.  
It is ultimately the individual or guardians (if 
applicable) decision concerning whether or not the 
complaint investigator has resolved the issue to their 
satisfaction. 
   Third: We must also provide educational 
opportunities for individuals, family members, staff 
and providers to learn about rights and how to 
protect them.  Region 10 routinely offers training 
seminars that focus on rights issues such as 
“Rights” and  “The Complaint Investigation 
Process”.  Region 10 actively supports the efforts of 
People Power, a local self-advocacy group, which 
meets monthly in the Salem area.   The primary 
focus of members has been to develop and increase 
their skills related to personal advocacy, including 
education concerning rights, the complaint process 
and other topics that foster self-esteem.  Members of 
People Power offer a seminar  “Speaking Up for 
Ourselves” which focuses on the importance of self 
advocacy and assisting individuals to feel 
comfortable in speaking up about their needs and 
desires to improve the quality of their services.  This 
forum also discusses the important role that others 
can play in assisting individuals to become better in 
doing this. 
   The Region 10 library  has several videos and 
books available for loan that address rights and 
rights protection.  (“I Got That Right”, “It’s My 
Life”, “Peopl e Becoming Empowered”, Learning 
About Rights Manual”, etc.).  These resources are 
available to individuals, families, staff and providers 
to assist them in learning more about rights and 
rights protection.  Region 10 also makes copies of 
“The Handbook for Guardians” available upon 
request.  This manual was prepared by Client and 
Legal Services of the Division to assist people to 
better understand the reasons for guardianship, 
guardianship alternatives, the role of a guardian and 
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expectations of guardians including rights protection. 
If the concern involves a violation of rights, abuse, 
neglect or exploitation, a complaint should be 
initiated.  To do this, a report needs to be made to 
Chris Roy at Region 10.  It is important to report this 
in a timely manner because someone may be in 
jeopardy of being victimized or may need emergency 
actions taken to protect them while the situation is 
being investigated.  Anyone who is employed by 
Region 10 or any person or agency under contract to 
provide services, is required by state law to make a 
report if they have reason to believe that there has 
been abuse, neglect, exploitation or someone is living 
in a hazardous condition.  This report must be made 
to the Division of Elderly and Adult Services.  For 
this type of complaint, both Region 10 and the 
Division of Elderly and Adult Services has a 
responsibility to investigate the allegations. 
   I hope that this clarifies ways in which you can 
receive support concerning rights and protection 
procedures.  For further information, please don’t 
hesitate to contact me at the Region 10 office.  
                                                — Jane Dichard  
 

 

 
Actual School  

Absence Excuse 
Notes  
These are excuse notes from parents (including 
original spelling) collected by schools from all over 
the country.  
 
• My son is under a doctor's care and should not 

take P.E. today. Please execute him.  
• Please excuse Lisa for being absent. She was sick 

and I had her shot.  
• Please excuse Roland from P.E. for a few days. 

Yesterday he fell out of a tree and misplaced his 
hip. 

• John has been absent because he had two teeth 
taken out of his face.  

• Megan could not come to school today   because 
she has been bothered by very close veins.  

• Please excuse Jimmy for being. It was his father's 
fault 

• Maryann was absent December 11-16, because 
she had a fever, sore throat, headache and upset 
stomach. Her sister was also sick, fever and sore 
throat, her brother had a low grade fever and 
ached all over.  I wasn't the best either, sore 
throat and fever. There must be something going 
around, her father even got hot last night.  

 



Transition From A Mom’s 
Perspective 

(Katherine Yost) 
   Six months before your child turns three, you start 
to hear about the transition process and IEP’s 
(individualized education plans).  As your child’s 
birthday draws closer, you might have a preschool 
coordinator visit your child in his home, meetings 
with current and future therapists and educators, and 
of course there’s the paperwork. There are a lot of 
questions you may have; how will my child adapt? 
How will the teachers and therapists know what he 
wants?  How will I know what he is being taught? 
Does my child have to go to school? And if you work 
outside the home, how will my child get to school?  
These are all questions your preschool coordinator or 
Early Intervention case manager can answer – don’t 
be afraid to ask!  They have all done this before and 
truly know what they are doing, and believe me, they 
don’t mind the questions.  My son turned three on 
April 2 –  I now know how wonderful this experience 
can be. 
   No more home visits!  No more vacuuming every 
day!  Hey, I can leave the dishes in the sink tonight 
and spend some time with the kids!  No more leaving 
work early to meet the therapist at home (oh, wait a 
minute….)! 
   During the few weeks leading to my son’s third 
birthday, I was so wrapped up in the transition proc-
ess and worried about him adjusting to new people, 
places, and – my biggest fear- taking the bus 
(minivan), I forgot about the reason for this transi-
tion – his birthday!  Three is such a wonderful time 
in a child’s life, no matter his abilities; your child is 
growing up and starting on a great adventure.  Enjoy 
the ride. 
 

Child and Family Services 
   Child and Family Services of New Hampshire is 
now providing the New Hampshire Partners in 
Health program to families of children with chronic 
health conditions. 
   As a community-based, family-centered program, 
New Hampshire Partners in Health offers families 
the services of a family support coordinator, up-to-
date information on the management of chronic 
health conditions, access to local and regional re-
sources, flexible support funds, and the opportunity 
to participate in community health planning through 
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  FAMILY SUPPORT 
the activities of local family councils. Families 
may also receive help accessing respite support 
and addressing issues with insurance, finances, 
education and medical care.  
   The Partners in Health program serves families 
with children birth-21 years of age who have a 
chronic health condition that is certified by a phy-
sician, is expected to last six months or more, and 
has a significant impact on daily life. Chronic 
health conditions include, but are not limited to 
asthma, diabetes, epilepsy, spina bifida, and cere-
bral palsy. The program is available to families 
who live in the communities of Atkinson, Chester, 
Danville, Derry, Hampstead, Newton, Pelham, 
Plaistow, Salem, Sandown, and Windham.  
   The Partners in Health program is a collaborative 
of The Hood Center for Children and Families, the 
State Council for Children and Adolescents with 
Chronic Health Conditions and the NH Depart-
ment of Health and Human Services. For more in-
formation, contact the Partners in Health Family 
Support Coordinator at Child and Family Services, 
(603) 432-8362. 
 
 

PARENT'S BREAKFAST 
GROUP 

   The next parent breakfast group will be meeting 
at Region 10 from 10-11:30 a.m. on May 19th. 
Please feel free to come and join other parents in a 
very casual setting. Children are also welcome. If 
you have any questions please call Kathy Waterson 
at 893-1299.  

• May 19, 2003 

• June 3, 2003 
 
 

Edward Jacobs, Ph.D.  
& Associates Announces  

Two Groups Forming 
   The first is a group for teens with Asperger’s or 
PDD (Grades 8-12).  Focusing on social skills de-
velopment.  The group will meet Tuesdays from 
5:30 pm-6:25 pm.  Contact Edward Jacobs, Ph.D., 
at 437-2069 ext. 10. 
  The second is a group for parents of children with 
special needs (educational or physical), focusing 
on support and coping skills.  The meeting time 
has yet to be determined.   
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Vendors, Guardians, Par-
ents and Home Providers 

Need a Break??? 
   I am very interested in providing “respite care” 
in my home (at a reduced rate) for individuals 
with disabilities. I have years of experience work-
ing with these individuals. I am available for res-
pite days, overnights and weekends.  
   My family and I have patience, common sense 
and a genuine acceptance of all people with dis-
abilities which we highly value. 
   The best time to reach me is in the mornings at 
my home: 
                                Carole Culhane 
                                9 Nancy Avenue 
                                Pelham, NH 03076 
                                (603)35-8541 
 

Play Among the Stars 
Theatre Groupe, Inc. 

PO BOX 2222 
Salem, NH 03076 

    We are a non-profit organization for the physi-
cally and developmentally challenged.  The mis-
sion statement is as follows:  The purpose of this 
corporation is to enhance social skills, to provide a 
knowledge of performing arts, dance, and music 
ability, to further develop enrichment skills, lan-
guage skills, physical and motor development, self 
esteem and confidence, and to have a sense of be-
ing involved in their community. 
   On May 2nd the Groupe will be presenting, “A 
History of Disney.”  At 7 p.m. at Salem High 
School.  Donations greatly appreciated!   
   Don’t miss the “sensational” musical show!  
Singing and dancing, and the best costumes in the 
world is a must to see.   
   See you there!  Sara Brown - President, Contact 
person:  Carole Culhane 635-8541 
 

Helper Needed 
   Atkinson family with 12 month old triplets look-
ing for part-time nanny/mother's helper. Hours & 
days are flexible.  Contact Aleece Pappas for more 
information at 893-1299. 

The Cracked Pot 
   A water bearer in China had two large pots, each 

hung on the ends of a pole he carried across his 
neck.  One of the pots had a crack in it while the 
other was perfect and always delivered a full por-
tion of water.   At the end of the long walk from the 
stream to the house, the cracked pot was only half 
full.  For a full two years this went on daily, with 
the bearer delivering one and a half pots of water to 
his house.  Of course, the perfect pot was proud of 
its accomplishments.  But the cracked pot was 
ashamed of its own imperfection and was miserable 
because it was able to accomplish only half of what 
it had been made to do.  After 2 years of what per-
ceived to be bitter failure, it spoke to the water 
bearer one day by the stream.  “I am ashamed of 
myself, because this crack in my side makes water 
leak out all the way back to your house.”  The 
bearer said to the pot, “Did you notice that there are 
flowe rs on your side of the path, but not on the 
other pot’s side?  That’s because I have always 
known your flaw, so I planted flower seeds on your 
side of the path, and every day we walk back, you 
water them.  For two years I have been able to pick 
theses beautiful flowers to decorate that table.  
Without you being just the way you are, there 
would not be this beauty to grace the house.”   
   Each of us has our own unique flaw.  But it’s the 
cracks and flaws we each have that make our lives 
together so very interesting and rewarding.  You’ve 
just got to appreciate each person for what they are 
and look for the good in them.  
                                                - Author Unknown 
 

“MedicAlert” 
   MedicAlert is a nonprofit membership organiza-
tion that is endorsed by leading health and medical 
organizations nationwide.  The MedicAlert logo is 
recognized by emergency responders around the 
world.  MedicAlert is an emblem engraved in a 
bracelet or necklace that also has an ID# and your 
medical condition engraved.  Many people with 
medical conditions (ie: diabetes, seizure disorder, 
high blood pressure etc.) use these items  to alert 
people in the community if they are having a medi-
cal emergency.  If you would like a brochure or 
more info regarding MedicAlert, please call 1-800-
432-5378. 
 

Lifeline System 
   Lifeline is an in -home emergency response sys-
tem. It has been very beneficial to many people who 
live alone, but would like the security of knowing 
that can contact someone at any time of the day.   
For more information call 1-800-579-3341. 

MISSION STATEMENT 
"Our mission is to support individuals who have  
developmental disabilities and their families to realize 
their dreams by enhancing relationships within the  
community, respecting personal choice and providing  
opportunities for  lifelong learning."          
                                                ——Region 10 

Baby Formula 
Available 

   A very generous  
family donated some  

Alimentum baby 
 formula.  Call Aleece 

Pappas for more  
information at  

893-1299. 



(Continued from Page 1) 
   The budget has now crossed over from the 
House to the Senate where the Senate will work on 
the budget throughout this month.  I hope that you 
will take a few minutes today to make telephone 
calls or write a letter to your Senators and other 
elected officials who represent you.  It is important 
for them to hear how their decisions will impact on 
your family member with a disability and on your 
family as a whole.  The HB663 proposal has no 
guarantee of any new revenue so building a budget 
on HOPE rather than REAL dollars can result in 
severe consequences.  Your calls and letters are 
needed to help them make the right decisions 
concerning how NH will support individuals 
with developmental disabilities and their 
families in the next budget years. 
 
Senators:   
District 17:  John “Jack” Barnes, Republican, PO 
Box 362, Raymond, NH 03077 Home: 895-9352;  
District 19   Frank Sapareto, Republican, 14 
Oxbow Lane, Derry, NH, 03038  Home 894-7083; 
District 22:  Charles “Chuck” Morse, Republican, 
18 Brookhollow Drive, Salem, NH 04079-1866 
Home 894-5459;  
District 23:   Russell Prescott, Republican, 8 Farm 
Road, Kingston, NH 03848 Home 642-4243. 
Governor Craig Benson, Republican, 
Governor’s Office, 25 Capitol St. Concord, NH 
03301  800-852-3456  
                                                —Jane Dichard  
 

 
Two Excellent Upcoming 

Workshops 
Gentle Teaching,  A Positive Approach for 
Challenges of Behaviors and Learning , is being 
presented by Dan Hobbs from 9:00 a.m. to 4:00 p.
m. on May 20 & 21 at the Manchester Community 
Technical College in Manchester.  This great 
opportunity  is being co-sponsored by the Moore 
Center, the Training Collaborative, NHDDS & the  
NHCTC at Manchester, Human Services Program.  
Dan Hobbs is a special educator who travels 
extensively throughout the U. S., Canada, and 
Europe teaching parents, teachers, and human 
service professionals positive approaches to 
challenges of behavior and learning.  To register, 
contact Nabil Migalli at the Moore Center, Nabil.
Migalli@moorecenter.org  
 
Introduction to Social Role Valorization, 
presented by Darcy Elks, in a 3-Day Reflective 
Workshop May 12, 13 & 14 at the Ramada Inn, 21 
Front St. in Manchester.  This workshop is 

designed to assist participants to gain an 
understanding of devaluation and how it affects the 
lives of people who are at risk.  Darcy Elks has been 
involved with persons who are societally devalued 
for many years, and has worked throughout the U.S., 
Canada, and Australia.  For more information about 
registration, please contact Independent Services 
Network, 603 644-3544 x26, training@isnnh.com.  
 

The Training Collaborative Presents: 
 A Repeat Of The Supervision 

& Leadership Series 
   Presented by Lisa Hasler.  $30 per workshop if not 
affiliated with Regions 4,5,6,7,8,9 or 10. 
Third Topic:  Supervision of Staff in Off-Site & 
Decentralized                   
   Locations, 9:00 a.m. -3:00 p.m. 
   May 6 at Region 7 in Manchester 
Fourth Topic: Working in Partnership with Families 
  9:00 a.m.-3:00 p.m., May 27 at Region 7 in 
Manchester 
Fifth Topic:  Building Teams & Facilitating Groups 
   9:00 a.m.-3:00 p.m. , June 17 at Region 7 in 
Manchester. Contact Region 10 to register or for 
further information. 
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Yard Sale 
   Saturday, May 
17th from 9 am -3 
pm at the VFW, 

Rte. 28 Salem, NH. 

Region 10 
Community Support  

Services, Inc. 
 
Yes, I want to help Region 10 Community  
Support Services as you work to meet the 
needs of children and adults with disabilities.  
I am  
enclosing my gift in the amount of:  
 
___ $25  ___$50   ___$100     Other $_____ 
 
Name:__________________________________ 
 
Address:________________________________ 
 
                ________________________________ 
 
Phone:_________________________________ 
 
Please make your tax-deductible check pay-
able to Region 10 Community Support Ser-
vices.  

Thank You!  
 
P.S. Please let us know if your employer has 
a matching gift program. 



 
Parent Breakfast  

Meetings 
May 19, 2003 
June 3, 2003 

See Page 3 for Details! 
 
 
 

PDD Autism  
Support Group 

Guest Speakers Monthly 
1st Tuesday of the Month 

No Charge 
7:00 pm - 9:00 pm 

Call Kathy Waterson  
 

 
The Training Collaborative 
Presents a repeat of the 5-

part Supervision & Leader-
ship Series  
Lisa Hasler 

See Page 5 for Details! 
 
 
 

Defensive Driving  
Patrick Troy 

MAY 7, 2003 
$25 

9:00 a.m. - 2:00 p.m. 
Registration Deadline:  5-1-03 
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Calendar of 
Upcoming 
Training's 
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JOIN US AT REGION 10 FOR THE FOLLOWING: 

 
*If not connected to Region 10  
Community Support Services Inc.  
If you would like more information 
on any of the training's sponsored by 
Region 10, please call 893-1299. 

Board of 
Director’s Meeting 

MAY 15th 
7:00 p.m. 

(Date & time subject to 
change. Please call to con-

firm if attending) 

Quality of Life  
Martha Bonneau 
May 14, 2003 

No Charge 
9:00 a.m. - 12:30 p.m. 

United Methodist Church 
Exeter, NH 

Registration Deadline:  5-7-03  
 

Health & Safety 
Martha King 

May 14, 2003 
No Charge 

1:30 p.m. - 4:30 p.m. 
United Methodist Church 

Exeter, NH 
Registration Deadline:  5-7-03  

 
Understanding & Supporting 
Effective Behavior/Helping 
People Learn Useful Skills 

Sharon Richey 
June 11, 2003 

No Charge 
9:00 a.m. - 4:00 p.m. 

United Methodist Church 
Exeter, NH 

Registration Deadline:  6-4-03  


